
Parent Support 

Advisor 

Information for Parents  

& Carers 

As a Parent Support 

Advisor I will always 

 

 

 

 

 

 

 

 

 

 

 

  

Be a  

good     

listener 
Be         

non-

judgmental 

Be         

discreet                                  

 Be the 

best I can 

be 
Be         

honest 

      Be     

supportive 

Working together to support 

family & school life. 

 

What is the main aim 

of the Parent Support 

Advisor? 

The main aim of the service is 

to help parents to: 

 Support and improve parenting 

skills 

 Improve school attendance 

 Improve punctuality 

 Support parents in understanding 

and engaging with children’s   

learning and development 

 Provide access to wider support 

services 

Karen Finnegan 

Parent Support Advisor 

kfinnegan@hampton-jun.richmond.sch.uk 

Tel:02089792525 



 

“I have a question about parenting” 

“I would just like to talk to someone” 

“I need help getting my children my   

children to school on time” 

“I am struggling with my child’s          

behaviour” 

“I need help and I don’t know what 

to do” 

“I am really worried about money but 

don’t know if I can access  benefits” 

“I am struggling with space and don’t 

know whether housing can help me” 

 

Sometimes life can be challeng-

ing and  parenting can be difficult.  

Your Parent Support Advisor is 

here to help. 

 

Parent Support Advisors give    

support to families in many           

different ways including: 

 

 One to one contact via meetings 

within school. 

 Telephone, text and email. 

 Support in referring onto other or 

more appropriate services. 

 

 

Your parent Support Advisor is here 

to offer help, support, guidance and 

a listening ear to parents of school 

children. 

The service can support you with: 

 

 Parental and family concerns 

 School lateness and attendance 

 Positive parenting and behaviour 

management strategies 

 Transition through schools 

 Sleep routines 

 Healthy eating and Nutrition 

 Benefits and housing 

 Family routines 

 Signposting to local and national 

support services for families 

 

What does your Parent 

Support Advisor do? 

How do they do it? 

How do they provide 

support? 

When might you need 

to contact your Parent    

Support Advisor 


