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NHS Reception 2026-2027 School Health Questionnaire
Introducing the School Screener Parent Portal

School Health Services now use an electronic way of communicating with parents and carers through a 
secure web-based portal. Parents and carers of children in Reception are being asked to register on the 
portal complete their Childs School Health Questionnaire.

Website Link: Richmond Primary Schools:

https://wnr009.schoolscreener.com/Portal/#/36378/g/WnR2627ph 

It’s a quick and safe process and all you need is an active email account address.
Once registered you can login and add your Reception Childs’ details.

Step 1 Visit the site – Using the  Website link provided (copy & paste the link into your browser)

Step 2 Find and select your school using the ‘search bar’ at the bottom of the screen

Step 3 Register for an account using the   Register here    button at top right-hand site – 

if you already have an account, please use it to log in.

Step 4 Follow the on-screen prompts to complete and submit the questionnaire

Sign up today!

Please see the below attached letter and for more information please click here
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NHS School Health Questionnaire

In line with the Healthy Child Programme recommendations from the Department of Health, as your school Nursing 
Service we aim to offer a series of screening programmes, including individual health reviews along with health 
promoting activities. 

All health-related information is kept confidential but, in some instances, (medical conditions that require 
management in school, i.e. asthma) may be shared on a need-to-know basis with some other services including the 
school, to be able to better support your child in school. 

The process for the completion of school health questionnaires in Reception has changed, to incorporate 
improvements to the way that we communicate with parents regarding their child’s important health information.  
This has involved the implementation of a new secure, web-based application. The “School Screener Parent Portal”. 
Through this portal, parents and guardians will have secure, username and password access to personalised data 
using either their mobile, tablet or desktop device.

The Portal is an online system initially accessed via direct link and is designed to streamline communication 
between the school Health Services and Parents, some parents will already be familiar with School Screener system 
and may even already have created an account. 

The process will allow for the elimination of paper forms and leaflets. It is safer and reduces the likelihood of loss. It 
also speeds up the parental consent process through the electronic consent /eConsent. It is GDPR (General Data 
Protection Regulations)-compliant, so parent and child’s data is safer.  In turn this will also reduce the work 
required from school administration staff.

Parents will have easy access to information about their children, such as Health needs assessments, measurement 
results and other important communications from the NHS and relevant Health teams.

Richmond Primary Schools: https://wnr009.schoolscreener.com/Portal/#/36378/g/WnR2627ph  

All communication will be displayed in the portal and can be downloaded or view instantly. Making it easy to 
receive and retrieve the information quickly and easily.

If you require support with registering on the portal, please contact
 clcht.0-19wandsworthandrichmondadmin@nhs.net       or 0330 058 1679
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Thank you for your support.

Yours sincerely
Richmond School Nursing Team


